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Setting Up the Hubbe Attendance App

This instruction sheet will guide you through installation and set up of the Hubbe Attendance App on
IOS and Android devices in addition to a breakdown of user roles. The Hubbe Attendance App can be
used to take attendance when the device is offline, or has spotty internet connection.

Breakdown of Role Permissions and Supported PINs

Roles that can generate install code:
● Site Admin (for that specific site only)
● Agency Wide Site Admin
● Agency Admin
● Agency Attendance Manager

Roles that can “Manage Staff PINs”:
● All roles above, plus:
● Session Admins (within the site)
● Attendance Managers (within the site)

Roles that can use their PIN to login in the Hubbe attendance app:
● All roles above, plus:
● Parents
● Emergency Contacts
● Authorized Pickups
● Universal Session PIN, if enabled
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Step 1 - Adding the App to Your Device

Note: The app should be added to your device before entering the install code.

Setting Up on iOS

1 On your IOS device, navigate to “app.sishubbe.com” in Safari. The device must be online during
setup. Note: If using an Apple device, the app will only be supported on Safari.

2 Tap the Share button in the menu bar, scroll down the list of options, then tap Add to Home

Screen.

3 Congratulations! Your app is now accessible from your device's home screen. Please proceed to “Step
2 - Setting Up the Attendance App”.
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Setting Up on Android

1 On your Android device, navigate to “app.sishubbe.com” in Chrome. The device must be online
during setup. Note: If using an Android device, the app will only be supported on Chrome.

2 Select "Add Hubbe Attendance to Home Screen" at the bottom of the screen.

Congratulations! Your app is now accessible from your device's home screen. Please proceed to “Step
2 - Setting Up the Attendance App”.

2|Back to top



Step 2 - Setting Up the Attendance App

Setup via Desktop

1 With your web browser, navigate to the site that you would like to use the attendance app with.

2 From the site menu, navigate to Attendance > Attendance App Setup

3 Click on the Manage Staff PINs tab. Set up at least one staff PIN before you install the app.
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4 Click on the Instructions tab, and select “Get Install Code”

5 Save your unique install code and proceed to “Step 3 - Setting Up The App” section. Note: The app
should be added to your device before entering the install code as outlined in “Step 1 - Adding the
App to Your Device”.
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Setup via Mobile

1 Alternative to setting up the attendance app via desktop, the attendance app can be set up using a
mobile device.

To start, navigate to the Hubbe login address in your Hubbe Staff App and log in using your
credentials. Note: The device must be online during setup.

2 Utilizing the search feature located in the gray bar in the upper left of your screen, search the name of
your site and select it. This will navigate you to your site landing page.

↓
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3 From the hamburger menu, select Attendance > Attendance App Setup.
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4 From the “Instructions” drop down, scroll to find the blue “Get Install Code.” Write down or memorize
the code.

→
5 On your device, navigate to “app.sishubbe.com”. Note: If using an Apple device, the Hubbe

Attendance app will only be supported on Safari. If using an Android device, the Hubbe Attendance
app will only be supported on Chrome.

6 Save your unique install code and proceed to “Step 3 - Activating the App” section. Note: The app
should be added to your device before entering the install code as outlined in “Step 1 - Adding the
App to Your Device”.
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Step 3 - Activating the App

1 On your device within the Hubbe Attendance App, enter the provided code, your Hubbe username,
and password. The app should be added to your device before entering the install code (Step 1 -
Adding the App to your Device). The device must be online during setup.

2 After entering the information, click “Configure app”. Once the app has finished initialization, select
“Log In”.

Note: You must be an Agency Admin, or Site Admin to enter your Hubbe Username and Hubbe
Password for installing the app on a device.
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3 After logging in, you can access the attendance portal.

4 If you are able to log in using a PIN, and the app is pulling up correct student data for the given site
and session, then the app is installed successfully. Note: Please click here to refer back to the PINs
that can be used to login to the attendance portal: Breakdown of Role Permissions and Supported
PINs.
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