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How to Accept Your Application Invite

Once your child care center/school has invited you to apply for services, you will need to first verify
your email address used to create your new parent portal account before you can successfully login to
your family application. This guide will help assist you with the verification process so you can begin
your application.

1 Once your child care provider/school has invited you to apply for services, you will receive an email
from noreply@hubbeinc.com: similar to the one shown below. Please note that the subject line and
body are customizable by your child care provider/school, so it may differ.

This email will include a verification link that you must click on to verify your email address used to
create your new parent portal account. Click on this link.



2 You will be directed to the Parent Portal “Set Your Password” page for your child care center/school’s
Hubbe parent portal. Please note the color of your portal’s login page may differ based upon your
child care center/school.

Enter your new password in the two “Password” and “Confirm Password” fields, and then click
“Submit.”

3 You will be logged into your family application with the “Welcome” tab displaying your child care
provider/school’s welcome message and the program(s) that you can apply for. Make your way
through the tabs and enter your information. Once completed, you can submit your application in the
last “Review and Submit” tab.
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� TROUBLESHOOTING: If you do not see a verification email in your inbox or arte having difficulty
logging in, here are some tips:

➔ Please look in your “Spam” folder for an email from noreply@hubbeinc.com.

➔ If you still do not see a verification email, please contact your child care center/school and
ask for a new verification link to be sent to your portal account.

➔ If you are attempting to login or reset/create your password and are receiving the message
“User not found” or “User has not verified their account” then you still need to verify your
email address before logging into your account. Please contact your child care center/school
and ask for a new verification link to be sent to your portal account.

➔ If you have already verified your account and are trying to reset your password, click the
“Reset Password” option on the login page of your child care provider/school’s parent portal.

➔ If you need to change the email address associated with your parent portal account, please
contact your child care provider/school and let them know you would like to “Reset Email.”
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